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10" December 2009

To whom it may concern,

We used 80:20 to assist us with a presentation to one of our major clients in the food industry
over a month ago. We had to demonstrate to Kraft how we had absorbed wage increases and
passed on savings in order to justify a price increase.

Adrian assisted us by preparing graphs and wording our explanation to correctly convey the
message that we were trying to get across. The client was happy with our presentation and
have since approved the 4% price increase that we initially proposed.

Since then we have used Adrian to help us redesign our network share drive in our
Melbourne office and our new Queensland Operation. Adrian has also taken over
management of our QA system, saving us the cost of putting on another full time employee

We happy to recommend 80:20 Management Consulting and look forward to working with
them in 2010

Yours sincerely

Wy

Stephen Wood
General Manager
CSA Asset Security
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