haircutters

To whom it may concern

I'have known Sheldon as a friend for over 10 years & during this time I owned one hair salon. A few years
ago | purchased 2 other salons and had difficulties in managing the three. Over that time 1 had seen what
Sheldon had done for a number of different companies to improve their systems and make them much
more efficient and profitable.

When Sheldon formed 8020 with Adrian I brought them in to refine the Salon's operations, set up a head
office and streamline all the paper work and processes.

Now we have 6 salons, the stores are more profitable, the staff are happier& working well as a team and I
now have a greater quality of life.

I have no hesitation in recommending 80:20 Management Consulting to other salons and small business.

Yours sincerely

Heath Flint

Director

Linear Hair Group



